
Benefits of a Home Health Agency…. 
 
 

Important Issues 
 

Home Health 
Agency 

Nursing 
Registry 

Independent 
Employee 

Caregivers are employees 
 

Yes No No 

Caregivers are bonded and 
covered by liability insurance 
 

 
Yes 

 
No 

 
No 

Caregivers are covered by 
workers compensation insurance 
 

 
Yes 

 
No 

 
No 

Federal, state and local taxes are 
withheld 

 
Yes 

 
No 

 
No 

 
Social Security and Unemploy-
ment taxes are withheld 
 

 
Yes 

 
No 

 
No 

Caregivers are skills-tested and 
trained 
 

 
Yes 

 
Maybe 

 
No 

Personal Care Staff is supervised 
by registered nurse 
 

 
Yes 

 
Maybe 

 
No 

On-call personnel, 24 hours a 
day, seven days a week 
 

 
Yes 

 
Maybe 

 
No 

Licensing inspections by State 
inspectors to monitor quality and 
standards of care 
 

 
Yes 

 
No 

 
No 

Registered Nurse evaluation of 
customer needs 
 

 
Yes 

 
Maybe 

 
No 

 
 

…because love begins at home!  


